Terms & Conditions
Effective Date: 01 September 2025

Welcome to Motor Value (“we”, “our”, “us”). By accessing or using our website, you agree to
the following Terms & Conditions. Please read them carefully.

1. Acceptance of Terms

By using this website, you confirm that you are at least 18 years old and agree to be legally
bound by these Terms & Conditions and our Privacy Policy. If you do not agree, please do not
use our website.

2. Our Services
e Motor Value provides vehicle evaluation, buying, and selling services.

e Any valuations provided on our site are estimates only and not guaranteed offers unless
confirmed in writing.

e We reserve the right to refuse service at our discretion.

3. User Responsibilities

When using our website, you agree to:
e Provide accurate and truthful information about your vehicle.
¢ Not use the website for fraudulent or unlawful purposes.

¢ Be the lawful owner (or authorized representative) of any vehicle you submit for
valuation or sale.

4. Vehicle Valuations & Offers
o All valuations are subject to inspection and verification of your vehicle’s details.

o Final offers may differ from online estimates depending on condition, mileage, service
history, or other factors.

e We are not liable for any reliance placed on preliminary valuations.



5. Payments & Transactions

e Payments for purchased vehicles will be made only after verification of ownership and
completion of legal documentation.

e We may withhold or cancel a transaction if fraud, misrepresentation, or legal issues are
suspected.

6. Intellectual Property

All content, branding, logos, and material on this website are the property of Motor Value and
may not be copied, distributed, or used without permission.

7. Limitation of Liability

e We are not responsible for any indirect, incidental, or consequential damages arising
from your use of this website.

e While we aim to provide accurate information, we make no guarantees regarding
accuracy, reliability, or availability of the site.

8. Privacy

We collect and process personal data in line with our Privacy Policy. By using our website, you
consent to such processing.

9. Termination of Use

We reserve the right to suspend or terminate your access to the website if you violate these
Terms.

10. Changes to Terms

We may update these Terms & Conditions at any time. Continued use of the site after changes
means you accept the updated terms.



11. Governing Law

These Terms & Conditions are governed by the laws of South Africa. Any disputes will be subject
to the jurisdiction of South African courts.



